AJR International, Inc

Quality Service Continually Improved

e RMA management (issuance tracking and handling)

e Bulk and individual item returns

e Channel (retail) returns management

e Fast cycle returns screening

e Refurbishment/Remanufacturing for re-sell or exchange pools

e Warranty remanfuacturing / refurbishment services are strategically located, reflecting our focus on excellent service and operational
processes.

e Customer Service efficiently interfaces with your customer and dealer base

e E Business: Web-Enabled Ordering & Tracking

e Early Return Analysis

Headquaters: AJR International
Phone: (800) 232 - 3965 Fax: (800) 428 - 0333
Address: 300 Regency Drive , Glendale Heights, IL 60139

Branch Office: AJR Minneapolis
Phone: (877) 750 - 1014 Fax: (763) 551 - 7900
Address: 7180 Northland Circle N. Suite 136 , Brooklyn Park, MN 55428
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