
AJR International, Inc

Quality Service Continually Improved

Our Strategic Mission is to be our customers' most efficient and cost effective reverse logistics and remanufacturing / refurbishment technology
deployment partner by achieving total customer satisfaction… that's why AJR’s Mission focuses on you and our Mission is simple:

Increase your revenue by utilizing our expertise, experience and staff
Reduce your costs by eliminating the overhead involved with these services
Get rid of your headaches so that you can concentrate on manufacturing and innovation

Our method of meeting these goals for our customers is achieved through superior professional personnel, proven systems, state of the art
facilities and infrastructure, and pride in our service. Comprehensive services from reverse logistics / repair / remanufacturing / refurbishment
including design to delivery and back.

AJR has far-reaching services and can cater to electronics products at any stage, from concept to market and back for remanufacture /
refurbishment / repair.

Consistent culture processes and values

When a business works with AJR it will have a consistent experience. AJR employees share information, undergo the same continuing education
training and must uphold uniform quality standards and values.

An established infrastructure and expertise

When businesses turn to AJR, they can focus on what they do best: innovate and grow. AJR’s facilities in Chicago and Minneapolis alleviate risk
because manufacturing operations don't have to be shared with repair and remanufacturing / refurbishment.

A faster, more cost-effective road to market

AJR's leading remanufacturing / refurbishment technology and testing expertise focus on fine-tuning to highlight design flaws moves products
quickly and efficiently.

The key to a better bottom line

Electronics companies of all sizes are realizing greater profitability as a result of outsourcing their reverse logistics and remanufacturing /
refurbishment to AJR. AJR has the expertise to make remanufacturing / refurbishment, distributing and providing aftermarket services as efficient
as possible.

Quality Certification

Our Quality Policy focuses on continuous improvements by delivering products and services that meet all the requirements of its customers. AJR
is committed to respond and meet its customer's needs, with quality products, services and on time delivery.

AJR's management is committed to improve the effectiveness of the quality management system, with periodic reviews of AJR's quality
objectives and service measurements:

Achieved ISO 9001:2008 Certification through TUV America.
Benchmarked as one of the lowest costs facilities for remanufacturing in the industries we currently service.
Typically rate in the top 5% for quality performance as audited and rated by its major customers.

ISO 9000 is a series of standards and guidelines that define the minimum requirements for an effective quality system accepted internationally.
An organization can demonstrate compliance to the ISO 9001, ISO 9002 or ISO 9003 standard (Release 1994) or the ISO 9001:2008 Standard
through the process of registration. Registration of an organization's quality system occurs upon the successful completion of a third party audit
against the standard by an accredited registrar. AJR is currently registered to the aforementioned ISO 9001:2000 Standard. This is the latest
release of the ISO standard and combined all elements of ISO 9001, ISO 9002, and ISO 9003 into a single standard to which AJR was certified.

Headquaters: AJR International
Phone: (800) 232 - 3965 Fax: (800) 428 - 0333
Address: 300 Regency Drive , Glendale Heights, IL 60139

Branch Office: AJR Minneapolis
Phone: (877) 750 - 1014 Fax: (763) 551 - 7900
Address: 7180 Northland Circle N. Suite 136 , Brooklyn Park, MN 55428
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